





ENCLOSURE

ITATE CF CALIFORNIA—HEALTH AND WELFARE AGENCY

DEPARTMENT OF HEALTH SERVICES

14,744 P STREET
> O. BOX 942732
IACRAMENTO, CA  94234.7320
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Dear Presumptive Eligibility Provider:

This is to inform you about an upcoming change in the Medi-Cal Benefits Identification Card
(BIC) issuance procedures for Presumptive Eligibility (PE) patients.

As you know, when a pregnant woman has been determined eligible for PE, the provider
issues her a temporary paper identification card for PE services and refers her to the county welfare
department to formally apply for Medi-Cal. Meanwhile, the provider reports the eligibility of his/her
PE patient (within three days) to the State Department of Health Services (Department). The
Department in turn enters the enroliment information into the Maedi-Cal Eligibility Data System
(MEDS) and generates a BIC for the woman to continue to use for PE benefits until she applies for
Medi-Cal.

It has come to our attention, howaever, that some PE women are not receiving the BICs in a
timely manner. Or the woman receives the BIC and thinks she has been approved for Medi-Cal,
and therefore, does not follow through with her Medi-Cal application. Because of these and other
difficuities, the Department wiil be discontinuing the issuance of BICs to PE women beginning
April 1, 1995. Instead, the paper card originally issued to the woman by her PE provider will
continue to be valid for PE services untii her Medi-Cal eligibility is determined or her PE period ends.
There is no change in the eligibility time period, just in the type of card the patient shows her
provider to access her eligibility information.

To ensure these improvements occur as soon as possible, the Department is requesting your
cooperation in accepting the temporary PE paper card as: 1) proof of eligibility for the month of
card issuance, and 2) after the first month, as identification for the phone Automated Eligibility
Verification System (AEVS]).

Providers must use the paper identification card, along with the following information, and
use phone AEVS after the month of issuance to verify ongoing PE eligibility:

L the 14-digit PE ldentification number printed on the paper card,
L the woman’'s name, and
L the woman’s date of birth.

The Department is currently researching revisions to the system so providers may also verify
PE eligibility using the Point of Service device and Claims and Eligibility Reai-Time System. Until the
system revisions occur, phone AEVS is the system to use for PE verification.






